
 

 

 

March 31, 2021 

 

Sundar Pichai  

CEO Google LLC  

1600 Amphitheatre Parkway 

Mountain View, CA 94043 

 

Timothy Cook  

CEO Apple Inc.  

One Apple Park Way  

Cupertino, CA 95014 

 

Jeffrey Bezos  

CEO Amazon Inc.  

410 Terry Ave North  

Seattle, WA 98109 
 

Dear Mr. Pichai, Mr. Cook, and Mr. Bezos: 

January 8, 2021 marked the start of a series of actions against one small business by three of the 

largest technology companies in the world.  

As detailed in the timeline below, the timing of steps taken against the Parler social network by 

your companies and that the actions seem to lack any of the procedural fairness typically 

afforded in the case of an alleged breach of contract create the appearance of close coordination. 

According to public sources: 

• On January 8, 2021 Apple sent Parler notice of expulsion from the App Store. Parler was 

provided only 24 hours to remediate. Google sent Parler notice of expulsion from the 

Play Store, reportedly within hours of Apple’s notice. Parler was not provided a 

remediation option. Later in the day, Google removed Parler from the Play Store. 

• On January 9, 2021 Apple removed Parler from the App Store. Amazon sent Parler a 

notice of suspension of their cloud services. No remediation option was provided.  

• On January 10, 2021 Amazon suspended service to Parler. 

In just three days, Apple and Google effectively cut off Parler’s primary distribution channel, 

and Amazon cut off Parler’s access to critical computing services, leaving the company 

completely unable to serve its 15 million users.  These actions were against a company that is not 

alleged to have violated any law.  In fact, information provided by Parler to the House Oversight 

Committee revealed that Parler was assisting law enforcement even in advance of January 6th. 

Please provide written answers and any related documentation, including e-mail and text 

messages, to the following inquiries no later than April 15, 2021: 



 

Content Policy: 

1. Please provide the specific provisions of your policies resulting, where applicable, in 

suspension or expulsion from distribution channels (Apple App Store and Google Play 

Store) or termination of cloud service. 

2. Provide a complete history of all changes to policies that govern requirements for content 

moderation, including changes to definitions of what is acceptable and prohibited speech 

or conduct. 

Review Process: 

3. How often are businesses reviewed for compliance with your terms?  Is this an ongoing 

process?  

4. How many businesses were reviewed in 2020? Of the businesses reviewed in 2020, how 

many were reviewed because of content moderation practices? 

5. How many were suspended? 

6. How many were terminated?  

7. What triggers the review process? Are outside inputs such as news reports used in 

decision making? 

8. Who is involved during the review process? Is the process independent, or are all 

individuals participating in the review employees of the company?  

9. Who makes the final decision to initiate a review process?   

10. Detail the process used during a review to evaluate the target of a review, including any 

procedures to ensure fair treatment.  

11. Are there different processes for companies that have been accused of violating laws (i.e. 

money laundering, child trafficking) vs. matters related to content moderation? 

12. Are automated review processes used, and if so, who sets the criteria used by the 

algorithm to determine whether a business should be reviewed? If automated review 

processes are used, please describe how the algorithm functions and the data sources used 

by the algorithm.  

Notice, Cure, Termination, and Appeal Process: 

13. Are businesses notified before a review process is initiated?  

14. If a review process identifies potential non-compliance, are businesses notified, or is the 

decision to terminate contracts and/or agreements automatic?  

15. Does any notification of non-compliance also include a period of time for remediation to 

avoid suspension or termination?  

16. Is there an appeal process for businesses notified of potential non-compliance? If yes, 

please describe. 

17. Is there an appeal process for businesses notified of suspension? If yes, please describe. 

18. Is there an appeal process for businesses notified of termination?  If yes, please describe. 

19. Who makes the final decision on appeals?  Is the appeal review independent?  Are 

outside experts consulted, or are all of the individuals involved employees of the 

company? 



 

20. List all businesses terminated/removed since 2017 as a result of content moderation 

policy violations, the date of their first notice and final termination/removal. How many 

of these businesses were in social media? 

Parler 

21. Was Parler given notice of the potential violation?  Was the same amount of time offered 

to Parler to cure any potential policy violations as is given to other potential violators? 

22. Who determined the amount of time, if any, provided for Parler to take remediation 

measures? 

23. What was the basis for suspension or removal given to Parler in the initial notice? 

24. Who at your respective companies made the final decision to suspend or terminate 

Parler’s contracts and agreements?  

25. Was the final decision made outside the standard process by company leadership?  If so, 

who made the decision?  

26. Did the final decision include input from the company’s political or media relations 

advisors, in house or external?  If so, who? 

27. Was anyone outside the company consulted about the decision before it was made? 

28. Was anyone outside the company informed of the decision before it was made public? 

29. Was anyone in the media provided with embargoed notice of the termination? 

Coordination of Action: 

30. Apple, Google and Amazon each took actions related to Parler within hours and days of 

each other.  Were these actions taken independent of each other?   

31. Were there any contacts between any of your companies prior to the action against 

Parler?  If so, with whom? 

32. Was notice of pending action against Parler shared among your companies?  

33. Was there any effort to sequence public announcements about your action against Parler? 

 

Sincerely, 

 

_________________________   _________________________ 

Ken Buck      Mike Lee 

Ranking Member     Ranking Member 

House Judiciary Subcommittee on   Senate Judiciary Subcommittee on 

Antitrust, Commercial &    Competition Policy, Antitrust & 

Administrative Law     Consumer Rights 

 


